
 

Release Note 
Product Name: PM400 
Version: V2.2 
Release Date: February, 2022 
 

What’s New? 
This firmware version release implements enhancements in the PM400 monitors with the following 
changes: 

• Minor improvements for manufacturing 
• Minor bug fixes 

Installation Instructions 
 
Installation 
This firmware version requires PM Link software version 1.7.0 or above.   

Installing the new version: 

1. Download the new firmware .bin file (Make sure to remember where the new firmware is saved 
on the PC) 

2. Power up the PM400 
3. Connect the PM Link to the PC 
4. Place the PM400 in front of the PM Link aligning the IR window on the PM400 with the PM Link 
5. Launch the PM Link software 
6. Click the OPEN button to establish communication with the PM400 and the PM Link PC Read 

Complete popup window will appear.  Click the OK button. 

  

 
In the Basic Operation section, the current firmware version will be displayed.  

  
7. Click on Firm icon and the Firmware Upgrade popup window will appear 

  



 

 
8. Click on the BROWSE button and locate the new firmware .bin file (Typically in Downloads) 
9. Click on the appropriate .bin file to select if, then click the Open button 
10. Ensure that the PM400 is still properly located in front of the PM Link 
11. Click on the UPGRADE button 

 
12. The display on the PM400 will display IAP and the Progress bar on the software will indicate the 

progress of the firmware installation. (It should take less than 30 seconds to update the 
firmware) 

 
Once the firmware has upgraded, the PM400 will automatically reboot and the Firmware 
Upgrade Success popup window will be displayed on the PC.  Click the OK button. 

 
13. Click the X button on the Firmware Upgrade popup window to close the upgrade window   

  
14. Click the OPEN button (as described in step 6) to establish communication with the PM400 and 

the PM Link PC Read Complete popup window will appear.  Click the OK button. 

  

 
In the Basic Operation section, verify that the new firmware has been loaded.  

 
15. The firmware upgrade is complete 

 

Contact Technical Support with any questions  
Phone: (844) 325-3050 
Email: support@aimsafety.com 
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